Trent Alumni Email — Setting Up Your New Account

Step 1: Setting a password

Setting a password is essential as this is a new email account and you are logging in for the first
time.

1. Click the link below and use the password reset tool to set your new password (disregard the
mention of recovering your account) https://aka.ms/sspr

2. In the "Email or Username" field, enter your new alumni email. This will be the same as your
current Trent student email but with the domain changed from @trentu.ca to
@alumni.trentu.ca. For example, if your email was johndoe@trentu.ca, it is

now johndoe@alumni.trentu.ca

Note: If you are a Trent staff or faculty member, do not enter your staff email address.
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Get back into your account

Who are you?

(The Alumni Trent logo will replace the Microsoft logo once the username@alumni.trentu.ca is entered)



3. Next is a prompt to send a verification code to the alternate email address. The alternate
email address will be one of the following, in order of precedence.

e Current recovery email for your @trentu.ca account
* Email on file with Alumni Engagement & Advancement Services
e Current @trentu.ca email address

Contact advancementservices@trentu.ca if you do not recall your recovery email.

Get back into your account

verification step 1
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Click here

4. The following email will arrive at the alternate\recovery email address:

Verify your email address

Thanks for verifying your groverjohnson@alumni.trentu.ca account!

Your code is: 147735

Yours sincerely,
Trent University




Enter the code into the form.
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Password has now been set. Move on to Step 2 to log into your email.

A
¥

Get back into your account

@ Your password has been reset

Step 2: Log into your new email

Your new email is accessible through Microsoft Outlook web viewer.

1. To log in to your new alumni email account, please use this link: www.trentu.ca/alumnimail

R 4
Sign in

Use your new alumni email and the password you set earlier to log in to your email account.



2. Upon your first login, you will be prompted to set up Multi-Factor Authentication (MFA),
which enhances the security of your email account. You may choose to set this up immediately
or skip and configure it later. Help with Multi-Factor Authentication.

Keep your account secure
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Congratulations! You have completed the set-up of your new Trent alumni email account.

If you are having trouble, please contact the Trent University IT Department for assistance.




